
 
 

 
 
 

Forgotten Password 

Should you forget your password, the BIZ-e system contains a feature that allows you to enter your user 
ID and answer a security question so that a new password will be emailed to the email address you 
provided during your registration.  
 
Click on Forgot your password? 
 

 
 
 You will be forwarded to a new page where you can enter your user ID. Enter your user ID and Click 
Continue. 
 

 
 
 



 
 

 
 
 

A new page will open requesting an answer to one of your security questions. Provide a response and 
click Email New Password.   
 

 
 
 
The following message will appear. The new password will be emailed to the address you provided 
during registration. Once you receive the new password, you will be able to log in. 
 

 


