City of Tallahassee
Your Own Utilities™

Electric Meter Operations

Customer Surge Arrester & Protection

What Is a Surge Protector?

A surge protector is a protective device designed to limit surge voltage, helping prevent
damage to electrical equipment and reduce service disruptions caused by power surges.

Installation

If a customer purchases an approved surge protector designed for socket installation,
the City Electric Department will install it at no cost.

e Surge Arresters may be installed on both overhead and underground services.
o Important: Customers must contact Meter Operations before purchasing a
surge protector to ensure the device is approved.

Approved Devices

| Manufacturer || Model || Mounting Style |
|Eat0n ||CHSPT2ULTRA-1 ||External Surface |
ITESCO | TES 240 MSA |[Meter Socket Adapter |
|Square D ||HEPD80 ||External Knockout |
|Bad Wolf ||SP240V100KA ||Internal or External Surface |
| | | |

Purchase Information:

Surge protectors may be purchased from electrical supply retailers such as Hughes
Supply, Graybar, Home Depot, Lowes, or Amazon.

e Typical cost ranges from $100 and higher, depending on the manufacturer and
model.

CONTACT PERSON:
For more information and to schedule an installation please call the Meter Operations
Foreman: Nathan Lee @ 850-694-3974 or Les Smith @ 850-933-3060.
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